LOJIER

COVID-19 Countermeasures
and Requests for Customers

We are currently implementing the following COVID-19 countermeasures
to help ensure your safety and security.
We apologize for any inconvenience this may cause
and appreciate your understanding and cooperation.

Restaurant measures

e Placement of alcohol-based hand disinfectant (restaurant entrance, restrooms, kitchen)
e Regular alcohol disinfection and thorough cleaning (fixtures, doorknobs, etc.)

e Mask use by restaurant staff (mask and glove use by food preparation staff)

e Appropriate social distancing for both customers and staff (changes to seat layout)

Staff health management

e Daily morning temperature measurement

e Mask use while commuting

e Regular hand-washing and alcohol disinfection of hands upon arriving at the workplace
and while working

* If any employees have a fever or feel unwell, they are required to notify us and to
stay home.

Requests to customers

e Please refrain from coming if you have a fever or if you feel unwell.

e Please note that we may check the temperatures of customers (using a contact-free
wrist temperature thermometer) at the entrance. If you have more than 37.5C, you
can not enter the restaurant. Thank you for your understanding.

e Please wear a mask when entering the restaurant.

¢ Please use the alcohol hand disinfectant when entering the restaurant and when using
the restroom.

e Please practice proper coughing etiquette.

e If you begin to feel unwell while in the restaurant, please inform a staff member.



